Wwmst u pamunus Biazgensua kaptel / Cardholder name

Homep xaptei u cpok aeiictsust / Card number and expiry date

3ASBJIEHUE OB OCITAPUBAHUU KAPTOYHOM CJEJIKHA
CARDHOLDER APPLICATION

Hacrosimm sxenaro ocrioputh cieayrouryto(ue) cuenky(u) / Please solve the dispute with following transactions:

Iata caenku Nms (MecTo) mpomaBiia CymMa 1 BaoTa Koy ayTeHT.
Transaction date Merchant name (location) Amount and currency Auth. code

[IpocuM ©3 pacmoiOXKEHHOTO HIDKE BHIOpaTh HamOojee MONXOMAIIYI0 NPUYMHY ocmapuBaHus omepamun. K
3asIBIIEHUIO TIPUJIOKHATE BCE CBSI3aHHBIE CO CIEITKON JOKYMEHTHI.

Please choose one of the all options that are most appropriate for your dispute. If necessary give detailed explanation. Please
enclose all documentation that you have to support your dispute.

]  Kenaro 3aka3aTh qokyMeHTHI cenki. / Please send me a copy of sales slip.

|:| S xoren(a) cHATh B OaHKOMaTe HaJIM4YHBIE B CyMMeE . baHKOMaT He BbIJAJ 3alPOLIECHHYK) CyMMY.
IIpomy BEpHYTh Ha CUET CYMMY
| engaged in transaction from ATM for amount of but I have not received the cash . Please credit my

account for not received amount

|:| Crenka Oblia coBeplieHa HE MHOH, | 51 HE YITOJTHOMOYHBAJ(a) HUKOI'0 APYrOro COBEPIIATh ATY CHEIKY.
I have not made this transaction nor authorized anybody to make this transaction.
Vxaxure craryc kapThl / Please tick the appropriate status of the card:

O xaprta y mens / at my possession, O mporana / lost, O ykpasena / stolen.

|:| S xoren(a) COBEPLINTH CHEIKY B CyMME , Jara / / . OnHako Toprosel nedeToBal ¢
MOET0 CYETa CYMMY . IIpomry BEpHYTh Ha MOH CUET CyMMY
| engaged in transaction(s) from above mentioned merchant / / for amount of , but |
have been billed for amount of . Please credit my account for disputed amount.

[] Kaprounas oneparus 6bina npousBeaeHa ApyruM criocobom / Transaction has been paid by different means:

O wamuuebeiMu / in cash,

O apyroii kapToi, HOMEp KapThl /
with different card, card No ,
O unHoe ; IPUJIOKUTE JOKYMEHT, MOATBEP)KIAIOIINI ONEepaluio HHOIO poJa
another ; proof added.
[l Wuas npuumna. Hamuumre yrodHsiomee mosicHeHHe Ha o6opoTe 3assienns. / Other reason. Explain on reverse
side.

ViMst Brazienblia KapThl, oanuck, aara / Cardholder name, signature and date

Beinasiiee o kapry Wallester AS, umst, tenedon, noamucs / Issuer name, phone number, signature



Baxnas undopmanus

CpoK paccMOTpEHHUS MPETEH3NH M0 MEXAYHAPOIHBIM OIEpPAIMsiM COCTABISIET O JBYX MECSIEB C MOMEHTAa MOJadH
3asIBIICHUSI.

B Cllyda€ IIOKYIIOK, Korja HOJ'Iy‘{eHHLIf/i TOBAp WK YyCiyra SBJIAKOTCA HCKAUCCTBCHHBIMU HIJIM HE COOTBCTCTBYIOT
YCIIOBUAM, 1100 OBLI IIPEBLIIICH CPOK JOCTABKU TOBApaA, Hp06neMy HCO6XO)_'[I/IMO peuIaTh C TOProBLICM.

B ciyuae chenok, MHUIMHPOBAHHBIX B KauecTBE IMOBTOPHOro Iuiateka (recurring payment), mpexnae Bcero
HEOOXOMMMO PAaCTOPrHYTh 3aKa3aHHYIO YCIYry, OOpaTHUBIIMCh K TOCTaBHIMKY yciayrd. Omepanuu Mo Kapram,
MPOM3BEICHHBIC BO BPEMs OKa3aHHMs YCIYTH, BO3BpATy HE TOJUISKAT.

ITpu caenkax, CBA3aHHBIX C OTEISAMH M apeHI0H aBTOMOOMJICH, pedb MOXET HITH O JOMOIHUTENbHBIX Marax (cuera
3a MCIONb30BaHUue MUHMOapa, mTpadsl 3a Hapymenue [1/1J], nopoxHbIe cOOPBI M Tp.) WM IUIaTax 3a HEABKY («no
show»). IIpocum Bac cBsA3aThCS € MOCTABIIMKOM YCIYTH, YTOOBI YTOUHHUTH JCTAH CHCIKH.

CoxpaHnsiiTe BCIO MEPENUCKY, KBUTAHIMH CIIEJIOK M MPOYUe JOKYMEHTHI. BmecTe ¢ TpeboBaHHEM O BO3BpATe MPOCUM
MPETOCTaBUTh U BCIO HHDOPMAIINIO, KACAIOUIYIOCS C/ICIKH.

Important

The time limit for the disputes of international purchases may be up to two months from the date of submission of the
dispute request.

In the case of purchases where the goods or services received are of poor quality or non-compliant or the delivery
time has been exceeded, the issues must report to the merchant before starting the dispute process.

In the case when transactions initiated as a recurring payment, it is necessary to stop the ordered service, by
contacting the service provider. Card transactions carried out at the time of service are not returned.

Hotel and car rental deals may include extra charges (minibar bills, traffic fines, road taxes, etc.) or no-show
charges. Please contact the service provider for details of the transaction before starting the dispute process.

Keep all correspondence, transaction receipts and other documents. Along with dispute, please provide all
transaction information.
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